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WHAT IS THE TOOL AND WHAT DOES IT AIM TO DO?

The SCVO Digital Inclusion Maturity check up is a free tool which is designed to
assess an organisation’s progress towards embedding digital inclusion. It is
suggested that you use this tool at the beginning of the process towards developing
your approach to digital inclusion support. You can also continue to use this tool as
to monitor your progress across your organisation/service’s digital inclusion journey.

WHAT YOU’LL NEED TO BE ABLE TO COMPLETE THE
TOOL / PREPARATION REQUIRED

The tool is available online and takes approximately ten minutes to complete. You
will need to understand some key things about what your organisation has been
doing to support digital inclusion in order to complete the tool.

HOW TO USE THE TOOL

The tool will lead you through a series of questions about your organisation/service’s
understanding and experience of addressing digital inclusion; leadership and
strategy for digital inclusion; resources available and required; partnership(s); and
finally it will ask your role within the organisation. At the end it will share a digital
inclusion score on each of the areas assessed and there is an opportunity to contact
SCVO for further information and to discuss the results. A report will be emailed to
you with further links and resources to help support progress on areas for
improvement.
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TIPS FOR USING THE TOOL

This tool works well for assessing your organisation/service’s digital inclusion
maturity and understanding progress in different areas. Having digital inclusion
maturity assessed in different areas helps to understand where improvements can
be made and the items assessed can help identify where to start.

FURTHER READING

SCVO Doing_Digital Inclusion
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